
All electricity arrives down the same wires, but you can make an
environmental choice about how your share is generated.

10% of all our energy should be
generated from renewable sources by
2010, in line with government targets.
£100 million of investment is pouring 

into wind, water and solar power. 
No wonder they are calling this the 

‘green industrial revolution’. 

We now buy ‘green electricity’ 
for our four head office buildings 

from Scottish and Southern Energy 
– and you can do the same.

power share

We’ve set a new record, with over 75% of our business now accredited to ISO14001, 
the environmental standard. The target is to have environmental management systems
up and running in every business by the end of 2001.

we all want quality surroundings
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USE YOUR POWER TO CHOOSE
Find out how inside.

WIN £50 FOR YOUR STORY

To help The Wildlife Trusts in this important work,
we have set up a £25,000 Carillion Natural Habitats
fund. Local groups will be able to apply for sponsorship
for specific projects to benefit wildlife, and we’ll be
encouraging links between regional branches and
Carillion offices and sites. 

You can join The Wildlife Trusts as an individual, too.
If you’d like to get involved, visit
www.wildlifetrusts.org, 
or email info@wildlife-trusts.cix.co.uk 
or call the membership department on 01636 677711

Environmental Awards
Congratulations to TPS Consult, for winning one
‘commended’ and two ‘highly commended’ awards
for their innovation and best practice, in the BAA
Environmental Construction Awards. 

Carillion has beaten off stiff competition to win the
award for the Best First Time Report in this year’s
UK Environmental Reporting Awards from the
Association of Chartered Certified Accountants.

If you need help with environmental information
and credentials whether you’re entering awards or
putting together tenders and pre-qualifications, 
call the helpline on 020 7902 6188 or email
envhelpdesk@stanger.co.uk.

Powerful websites
Energy Savings Trust
www.est.org.uk

British Wind Energy Association
www.britishwindenergy.co.uk/you/green

Friends of the Earth
www.foe.co.uk/campaigns/energy_and_climate/
leaguetable.html

Environmental Technology Best Practice Programme

www.envirowise.gov.uk 

Root & Branch

we’re supporting
The Wildlife Trusts
The Wildlife Trusts, one of the UK’s leading
conservation and wildlife charities, has 46 local
branches and more than 360,000 members.  
It campaigns for better protection of wildlife 
and habitats through hundreds of projects and
activities, and manages over 2,300 nature reserves.

enviro is written for all Carillion employees. Please read it and pass it on to others at work or at home.
Look out for the next issue in August, and don’t forget to send in your stories – you could win £50.

If you need further copies, or would like to be added to the distribution list, please contact Gemma Naylor,
Enviro, Peal House, Wolverhampton WV1 4RU Fax 01902 316131 or call the Helpline on 020 7902 6188
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£50prize story

Charlie Spedding wins £50 for this story of 6 months, 15 hibernating bats, and 76 buildings scheduled 

for demolition.

When Carillion Building’s Special Projects team
moved onto the old Joyce Hospital grounds,
ready to start demolition work, they were greeted
with a warning from a local enthusiast that there
were probably bats on site. It is illegal to disturb a
bat roost except under licence. This was the
middle of September; the bats had just gone 
into hibernation.

“The first step,”explains project manager
Charlie Spedding,“was to get some expert
help.” Environmental consultants Casella conducted
a survey and found that among the 76 buildings on
site, 21 showed signs of bat habitation. 

Bats only hibernate until March, and it’s easiest to
move them when they’re dormant. Then there’s a

short window of ‘free flying time’ but after 
June 1st, the breeding season begins, and you
can’t disturb them at all. 

“We prepared a method statement, in
collaboration with our subcontractors, and in
January submitted an application for a licence to
move the roosts. That was issued in February, a
fast turnaround largely thanks to our competent
method statement, supported by English Nature.”

Enter batman: specialist Peter Smith handled the
delicate operation of moving the bats. “As well as
in the roofs, they were in the old box sashes,” says
Charlie. “We had to carefully dismantle every
window frame, to check if there was a bat inside.
We found Pipistrelle, Long-eared and Brown bats.
The Pipistrelle is relatively common, but the other
two are more of a rarity.”

One by one, fifteen bats were transferred to new
roosting boxes in trees on the site (the trees
themselves are protected by preservation orders),
and slept on without waking... except for bat
number six, who shot straight out and had to be
caught several times. 

And the job doesn’t end there. We’ve agreed to
monitor and maintain the roosts for five years,
throughout the demolition and redevelopment of
the site, making sure that the bat colony settles
and thrives. 

Post your environmental story to Gemma Naylor at
Enviro, Peal House, Wolverhampton WV1 4RU, or
fax on 01902 316131, and you could win £50 too.
Charlie has said he’d like to donate his £50 prize to
Macmillan Cancer Relief, with thanks.



Carillion Sustainability Report 2000 is our environmental, community and social report of the past year. We’ve chosen to
publish it online, to reach as many people as possible. You can see it on www.carillionplc.com/sustainability. Meanwhile, here
are a few highlights.

we’re making
the right choices
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biodiversity
We’re working to minimise our impact on wildlife

and preserve the rich natural heritage of our

countryside. To help spread the message, we’ve

entered into a partnership with The Wildlife Trusts

– see the back page for details. 

CO2 emissions
From converting fleet vehicles to alternative fuels like LPG, to planning projects so that we need fewer

deliveries, to choosing ‘green’ electricity for our head offices, there are hundreds of ways in which we’re

working to reduce CO2 emissions. 

community commitment
Over 2,500 apprentices have benefited from our approach to employing local labour wherever
possible. We’ve opened job centres on construction sites, in conjunction with Employment Services,
and we also run construction craft training schemes in both the UK & the Caribbean. 

We now have a Sustainability Operations Group instead of an Environmental Operations Group. 

So what’s the difference?

Sustainability means thinking about people and communities, as well as the natural
environment. Sustainability is defined as:
– Social progress which recognises the needs of everyone
– Effective protection of the environment
– Prudent use of natural resources
– Maintenance of high and stable levels of economic growth and employment 

“Carillion won the contract because they talked about
relationships with the community and leaving the environment 
in as good a condition as when they started. They thought this
was important; nobody else even mentioned it.”
Professor Charles Stirton, Director, National Botanic Garden of Wales.

sustainability is...
never having to say you’re sorry

use your power to choose
Biological diversity is the variety of plants, animals

and ecosystems in the countryside. A Biodiversity

Action Plan sets out how particular species and

habitats can be protected. (To see what that meant

for one particular bat, read this issue’s £50 prize

winning story.)

Carillion Services devised a Biodiversity Action Plan

for Abbey Wood, to make sure we manage our

work for the Ministry of Defence in a way that

provides the greatest possible benefit to wildlife.

Basically, we applied the principles of business

planning to Abbey Wood’s natural environment,

identifying key species and agreeing targets

which run right up to 2005.

All wasted energy means fuel used (and CO2 released) unnecessarily. So get into some good habits:

switch off the photocopier at night, and don’t leave computers on standby.

Our approach is getting noticed. We are committed

to consultation with local people and businesses,

explaining what’s happening and why, and avoiding

unnecessary disruption to local life whether we’re

refurbishing a housing estate, or installing a new

tram system.

At the moment, green tariffs involve an additional
premium, typically £3-10 per quarter on top of your
normal bill, so it makes sense to combine this choice
with a drive to be more energy-efficient, too.

‘Green’ electricity comes from renewable sources.
These are:
Wind power – specially designed high tech turbines
turn wind energy into electricity.
Solar power – energy from the sun can be used for
heating or to generate electricity.
Hydroelectric – energy can be harvested from
water in three ways: as it flows downhill, as the tide
moves in and out, or from wave power.
Energy from waste – electricity is generated by
burning waste or collecting gases from landfill sites.
Energy crops – electricity is produced from the
burning of plants specifically grown for use as fuel.

According to Friends of the Earth, the top suppliers
of green electricity are:
ScottishPower & Manweb (T 0845 272 7111/1212)
Scottish & Southern Energy/SWALEC
(T 0800 0288552/0800 052 5252)
The top independent supplier is Unit[e], who supply
only green energy, at rates that differ according to
area (T 0845 601 1410)

Other accredited suppliers include:
� Eastern Electricity (T 0845 601 1290)
� nPower (T 0800 632632)
� Northern Ireland Electricity (T 08457 455455)
� PowerGen (T 0500 240500)
� SEEBOARD plc (T 0800 581255)
� SWEB (T 0800 328 9026)
� Yorkshire Electricity (T 08457 227733)

“The Carillion team has demonstrated excellent management
of the potentially extremely disruptive works, working closely
with council officers to consult with and inform the public.”
Pat Armstrong, Project Director, Nottingham Express Transit

The human factor
Sustainability means recognising our

responsibilities to people, too: we have over

20,000 employees, as well as over 14,000

subcontractors. 22% of our businesses have 

achieved Investors In People.

We’re pioneering Health and Safety in 

construction. In the past year, we’ve won the

highest award from RoSPA (the Royal Society 

for the Prevention of Accidents), and our 

supervising safety training pack is widely used 

across the industry.

we’re on target 
We fully achieved 69% of the tough targets we set
ourselves in 2000, with a further 10% of the targets
substantially achieved. This is a significant
improvement on last year, and something we can 
all be proud of.

resources & waste
We’re committed to reducing both the resources 
we use, and the waste we generate.

At the new Princess Margaret hospital in Swindon,
we’re proving that it’s possible to considerably reduce
the amount of waste from a construction site.
Current waste savings are 90% and the aim is for
an overall saving of over 50% for the whole project.
This is well ahead of our own personal best achieved
at Dartford & Gravesham, which was itself way out
in front of the industry standard.

“Thanks to your lead, we are now 
recycling a larger proportion of our 
packaging materials, reducing waste 
by over 30%.” 
Neil Yule, Managing Director of Waterloo Air Management Systems.

The target for the Princess Margaret hospital at the same
stage was 1000 tonnes.

The amount of waste generated on the Princess Margaret
site after 16 months is only 250 tonnes.

16 months into the project, Dartford & Gravesham had generated 
2100 tonnes of waste – 50% better than the industry standard.

You can choose to buy ‘green’ electricity or stick with conventional ‘brown’ power. 
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£50prize story

Charlie Spedding wins £50 for this story of 6 months, 15 hibernating bats, and 76 buildings scheduled 

for demolition.

When Carillion BuildingÕs Special Projects team
moved onto the old Joyce Hospital grounds,
ready to start demolition work, they were greeted
with a warning from a local enthusiast that there
were probably bats on site. It is illegal to disturb a
bat roost except under licence. This was the
middle of September; the bats had just gone 
into hibernation.

ÒThe first step,Óexplains project manager
Charlie Spedding,Òwas to get some expert
help.ÓEnvironmental consultants Casella conducted
a survey and found that among the 76 buildings on
site, 21 showed signs of bat habitation. 

Bats only hibernate until March, and itÕs easiest to
move them when theyÕre dormant. Then thereÕs a

short window of Ôfree flying timeÕ but after 
June 1st, the breeding season begins, and you
canÕt disturb them at all. 

ÒWe prepared a method statement, in
collaboration with our subcontractors, and in
January submitted an application for a licence to
move the roosts. That was issued in February, a
fast turnaround largely thanks to our competent
method statement, supported by English Nature.Ó

Enter batman: specialist Peter Smith handled the
delicate operation of moving the bats. ÒAs well as
in the roofs, they were in the old box sashes,Ó says
Charlie. ÒWe had to carefully dismantle every
window frame, to check if there was a bat inside.
We found Pipistrelle, Long-eared and Brown bats.
The Pipistrelle is relatively common, but the other
two are more of a rarity.Ó

One by one, fifteen bats were transferred to new
roosting boxes in trees on the site (the trees
themselves are protected by preservation orders),
and slept on without waking... except for bat
number six, who shot straight out and had to be
caught several times. 

And the job doesnÕt end there. WeÕve agreed to
monitor and maintain the roosts for five years,
throughout the demolition and redevelopment of
the site, making sure that the bat colony settles
and thrives. 

Post your environmental story to Gemma Naylor at
Enviro, Peal House, Wolverhampton WV1 4RU, or
fax on 01902 316131, and you could win £50 too.
Charlie has said heÕd like to donate his £50 prize to
Macmillan Cancer Relief, with thanks.


